
• Borders are open with no restrictions for Austria, Belgium, Croatia, Republic of Cyprus, 

Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, 

Latvia, Lithuania, Luxemburg, Malta, Netherlands, Poland, Portugal, Slovakia, Slovenia, and 

Sweden, as well Norway, United Kingdom, Switzerland, Australia, Georgia, Canada, New Zea-

land, Thailand, Tunisia, Uruguay 

• Restrictions of no entry for travellers coming from Bulgaria, Romania, mainland Spain. 

• All countries not mentioned are currently not allowed to enter. 

• Austrian Airlines will gradually re-start additional European flights from 15 Jun / 22 Jun 

and 01 Jul 2020. 

• Hotels have re-opened since 29th of May 2020 for touristic purposes. Clients will need to 

wear face masks in public spaces in the hotel. Breakfast to be taken inside the room. 

• Several Tourist Attractions have re-opened such as Schoenbrunn Palace, Danube River 

cruises, Vienne Prater Fun Fair Park, Mozart House Salzburg starting 6 June 2020. Clients will 

need to wear face masks and keep distance of at least 1 meter to other visitors. 

• Schools are opened and masks are no longer mandatory starting 02 June 2020. 

• Shops are allowed to open but clients must wear a face mask and keep distance of 1 me-

ter. 

• Restaurants and bars / cafes have been opened since 15th of May 2020 with only 4 pax 

allowed per table. No group reservations taken. Waiters need to wear face masks but clients 

are allowed without masks. 

• Public Transportation is operating as usual but all passengers must wear masks and re-

spect social distancing measures. 

• Coach travel regulations: 

- Masks need to be worn inside the coach at all times by clients and driver. 

- When chosen a seat the seat should not be changed during the duration of the trip. 

- Disinfection spray will be provided on board the coach. 

- Clients should wash their hands if possible prior to entering the coach. 

- Luggage loading and unloading should only be handled by the coach driver not the cli-

ents. 

 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the document, please 

check your local government site for up to date information. 

 

  AUSTRIA 

Travel Update  September 9, 2020 



 

  BELGIUM 

• Borders are open with restrictions of mandatory quarantine and test on return for: certain are-

as of Bulgaria, France, Malta, Romania, Spain and all countries outside the EU and Schengen. 

• Borders are open with restrictions of recommended quarantine and test on return for certain 

areas of Austria, Bulgaria, Czech Republic, Croatia, Denmark, France Germany, Ireland, Neth-

erlands, Norway, Poland, Portugal, Romania, Slovakia, Spain, Switzerland, United Kingdom, as 

well Andorra, Cyprus, Greece, Iceland, Luxembourg, Monaco, Sweden. 

• Borders are open without restrictions for the other zones in the EU, Schengen and the United 

Kingdom. 

• Brussels South Charleroi Airport is re-opening to travellers on 15 June 2020. 

• Hotels are welcoming guests. 

• Museums, galleries, parks and gardens are re-opening gradually. 

• Guided tours are permitted since 088 June, but only with a group of maximum 20 people, in 

accordance with the appropriate social distancing measures. 

• Gatherings remain prohibited until 1 August and could then gradually resume. On the other 

hand, large mass events remain prohibited until 31 August. 

• Sport and leisure activities are now open but official events have a limited number of 100 in-

side and 200 people outside. 

• Nursery schools, as well as primary and secondary schools are open. 

• All shops are open, night shops are open until 10:00 PM. Maximum 2 persons ca go shop-

ping. Wearing a mask is compulsory. 

• Restaurants and bars are open, with tables for a maximum of 10 people, only sitting down is 

permitted. Reservation is not obligatory, although it is recommended. All catering establish-

ments, including night shops, are required to close their doors at 01:00 at the latest. 

• Public transport is running normally, but users are requested to limit themselves to essential 

travel. It is compulsory to wear a mask when in public transport or at public transport stations 

and stops. 

• Wearing a mask is mandatory for: shops, public transport, public buildings and crowded out-

door spaces such as museums, cinemas, theatres, religious buildings etc. 

 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the document, 

please check your local government site for up to date information. 



 

  BOSNIA and HERZEGOVINA 

 

• Borders are open with no restrictions for Austria; Belgium; Bulgaria; Croatia; Cyprus; Czechia; 

Denmark; Estonia; Finland; France; Germany; Greece; Hungary; Iceland; Ireland; Italy; Latvia; 

Liechtenstein; Lithuania; Luxembourg; Malta; Montenegro; Netherlands; Norway; Poland; 

Portugal; Romania; Serbia; Slovakia; Slovenia; Spain; Sweden; Switzerland; United Kingdom. 

• All tourists must bring a negative PCR test taken no longer than 48 hours before arrival. 

(Nationals returning home and Croatian citizens are exempt from this requirement.) 

• Airlines - Sarajevo Airport has reopened to passenger traffic. 

• Hotels and other tourist accommodations are opened but because of extremely low occupan-

cy some hotels may be closed. 

• Libraries and museums are open. 

• Most educational facilities remain closed nationwide. 

• Malls and shops are open with strict social distancing guidelines in place (at least 2 meters 

distance). The wearing of masks in most public indoor spaces is required. 

• Nonessential businesses, including restaurants, bars, and shopping malls, have reopened, 

subject to social-distancing requirements. The wearing of masks in most public indoor spaces 

is required. 

• Public transport is operating on a reduced schedule. 

• Indoor gatherings of up to 100 people and outdoor gatherings of up to 300 people are al-

lowed. 

 

 

 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-

ment, please check your local government site for up to date information. 

 



• Borders are closed, as discretionary/optional travel remains prohibited. 
• US - Canada International Border closure for non-essential travel is extended until 21 August 

2020. Essential cross-border workers such as health care professionals, airline crews and truck 
drivers will still be permitted to cross. 

• Manitoba's Reopening Plan To Start on 25th July 2020. 
• Ontario – stage 3 reopening started on 24th July, with the exception of Toronto Area 
• British Columbia – started stage 3 reopening since June. 
• Alberta – stared stage 2 reopening since June, the date for stage 3 hasn’t been decided. 
• Quebec – most activity restarted but with restrictions. 
• Airlines – the main entrance airports for Canada are: Toronto, Vancouver Montreal and Calga-

ry. Air Canada is running limited internal international destinations, mostly for Canadian citi-
zens. WestJet is extending its temporary trans-border and international route suspensions 
through 25 June 2020, while internal flights are running on a tight schedule. Air Transat will 
start their activity as of 23 July 2020. Swoop Airlines will continue operating internal flights ap-
plying the flight regulations imposed by the government. Porter Airlines are extending their 
temporary suspension of all flights until 29 July 2020. 

• The Government of Canada will now require temperature screenings for all passengers travel-
ling to Canada or travellers departing Canadian airports for either international or domestic 
destinations. 

• Many hotels are closed and working closely in order to re-open under the hotel cleaning 
standards adapted to COVID-19. 

• All Major Tourist Attractions are closed. The US and Canadian National Parks are starting to 
slowly open with restrictions for individual travellers and in some instances for limited, small 
groups. Currently assume that no multi national park tour can be operated for groups at least 
until end of August. 

• Some tourist attractions have opened in Phase 2 but are catering to local tourists from within 
province and have limited capacity of up to 50 People. 

• Schools are to open on 15 September 2020, but not a full capacity. 
• Malls and shops are open but with capacity restrictions and require masks. 
• Small businesses are allowed to open in phases. There are mandatory distancing and temper-

ature checks in place, gloves and masks must be used. 
• Bars and restaurants are open for patio/open air seating only. They need to maintain social 

distancing between tables and maximum group size allowed is 6 people per table. 
• Public transport is operating with service cuts during non-peak hours. 
• Coaches Safety Measures - All physical distancing, capacity, and mask policies will be set by 

the client who contracts the vehicle. However, they will reserve the seats behind the driver as 
well as the two front seats to allow appropriate distancing between our driver and passen-
gers. 

• Canada will not allow cruise ships with a capacity of more than 100 passengers on its waters; 
large cruise ships will not be allowed in Canadian waters until at least October 31, 2020. 

 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the document, 
please check your local government site for up to date information. 

 

  CANADA 



CROATIA      

 

  Czech Republic 

• Borders are open with no restrictions Austria; Bulgaria; Cyprus; Czech Republic; Denmark; Es-
tonia; Finland; France; Germany; Greece; Hungary; Iceland; Ireland; Italy; Latvia; Liechten-
stein; Lithuania; Luxembourg; Malta; Netherlands; Norway; Poland; Portugal; Romania; Slo-
vakia; Slovenia; Spain; Sweden; Switzerland; United Kingdom. 

• Persons arriving from other than mentioned countries are not subject to a quarantine / self-
isolation measure if they present a negative PCR test at the border crossing point, which is not 
older than 48 hours. Persons who do not present a negative PCR result are subject to a man-
datory 14-day quarantine / self-isolation measure. 

• Airport limitations no longer. 

• Hotels are open with necessary imposed health and safety measures. 

• Museums & heritage sites are open. 

• Schools are open. 

• Malls and shops are open with strict social distancing guidelines in place (1.5 meters dis-
tance). 

• Restaurants and bars are open, subject to social-distancing requirements. 

• Public transportation runs as normal and the use of masks is required. 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-
ment, please check your local government site for up to date information. 

• Borders are open with no restrictions for Andorra, Belgium, Bulgaria, Denmark, Estonia, Fin-
land, France, Croatia, Ireland, Iceland, Italy, Cyprus, Liechtenstein, Lithuania, Latvia, Luxem-
bourg, Hungary, Malta, Monaco, Germany, the Netherlands, Norway, Poland, Portugal, Aus-
tria, Greece, San Marino, Slovakia, Slovenia, Spain - only Canary Islands, Sweden, Switzer-
land, Vatican, UK, Union of Australia, Japan, Canada, Republic of Korea, New Zealand, Thai-
land, Tunisia. 

• Borders are open with restriction of a negative test for COVID-19 or undergoing a period of 
quarantine for Romania, Spain (except Canary Islands) and other European countries not 
mentioned above. 

• All countries not mentioned are currently not allowed to enter. 

• Prague Main Airport is constantly updating the list of resumed and announced routes on its 
webpage. 

• All hotels and hostels are open, each premise must have disinfection stations at the en-
trance. 

• All Tourist Attractions and its outdoor spaces are open. Visits of the indoor spaces is limited 
by number of visitors at once -individually set by each Tourist Attraction. 

• Schools are now open starting 1st September. 

• All Shops are open, each premise must have disinfection stations at the entrance. 

• Restaurants and bars are open, each premise must have disinfection stations at the en-
trance. From 1st of July no need to wear a mask inside the restaurants and from 9th of Sep-
tember bars and restaurants have to be closed between 24:00 – 06:00. 



 

  FRANCE 

• Borders are open with no restrictions for Austria, Belgium, Bulgaria, Croatia, Republic of Cy-
prus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, 
Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Poland, Portugal, Romania, Slovakia, 
Slovenia, Spain, Sweden as well Japan, South Korea, Australia, New Zealand, Canada, Thai-
land, China, Georgia, Rwanda, Tunisia, Uruguay. Before boarding ship or plane, travellers 
must provide a sworn statement mentioning they have not encountered COVID cases in the 
past 14 days. Without it, a PCR test will be done at the airport. 

• Borders are open with restrictions (14 days quarantine) for The United Kingdom. 

• All countries not mentioned are currently not allowed to enter. 

• Masks are now being made compulsory to wear outside in certain cities, the whole city of Par-
is, Marseilles, Lyon, Strasbourg, Nice and city centre of Bordeaux, Avignon. 

• Airlines – air traffic is going back to normal. Masks are compulsory inside the airport as well as 
on-board planes. 

• Hotels are open with safety measures in place. Mask mandatory, use of hydro alcoholic gel 
upon entrance. Common area cleaning: all handles, switches, lift buttons and room keys is 
disinfected after each use. Rooms will not be re-let for 24 hours after guest Information as of 7 
and 8 September 2020 14 

• departure (subject to availability). Cleaning equipment will be changed after each room is 
cleaned, especially cloths and microfiber wipes. All linen and courtesy products available in 
the room will be systematically changed before re-letting. Only NR EN 14476 + A2 standard 
disinfectant detergents will be used. An antiseptic deodorant will be sprayed after each room 
has been cleaned. 

• Major Tourist Attractions are now open, however some are not open for groups (e.g. Ver-
sailles) and in any case, online reservation is compulsory. Mask and the use of hydro alcoholic 
gel upon entrance is mandatory. 

• All schools have re-opened. 

• Shops are now open; mask and the use of hydro alcoholic gel upon entrance is mandatory. 

• Bars and restaurants are opened with restrictions: max 10 pax per group, 1 m of safety be-
tween tables, masks mandatory for staff and for clients when they move around the restau-
rant. Bars are not allowed to serve standing clients. 

• Masks are still compulsory in public transports all across France. All of Paris metro stations 
have re-opened on the 22nd June. 

 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the document, 
please check your local government site for up to date information. 

• Public transportation is running normally. Wearing a mask is required in all public transpor-
tations. 

• Starting 9th September, it is required to wear a mask in interior public places. 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-
ment, please check your local government site for up to date information. 



 

  GERMANY 

• Borders are open with no restrictions for Austria, Belgium, Croatia, Republic of Cyprus, 
Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Ita-
ly, Latvia, Lithuania, Luxemburg, Malta, Netherlands, Poland, Portugal, Slovakia, Slovenia, 
Spain and Sweden, as well Norway, United Kingdom, Switzerland, Australia, Georgia, Cana-
da, New Zealand, Thailand, Tunisia, Uruguay 

• Restrictions of entry in place for travellers coming from Bulgaria, Romania. 

• All countries not mentioned are currently not allowed to enter. 

• Hotels allowed to open all over Germany for Tourism purpose. However with reduced capac-
ities pending on building size and structure of the rooms. Buffet breakfasts not available but 
sit down breakfast or breakfast inside the room. Restaurants facilities run on reduced level. 
Spa or Swimming pool / Sauna areas still closed. 

• Lufthansa has gradually re-introduced 80 more routes starting June 2020. 

• Several Tourist Attractions in Germany have re-opened with restricted number of visitors al-
lowed such as Rhine/Berlin / Hamburg river cruises, Pergamon Museum Berlin, Neuschwan-
stein castle or Cologne Cathedral. No group bookings can be made. Compulsory to wear 
masks and keep social distance to other visitors of minimum 1 metres 50 cm. 

• All schools are now open. 

• Shops allowed to open at standard opening times but customers must wear masks and keep 
safety distance of 1.5 meters. 

• Restaurants already open on reduced capacities with only 4 pax per table, social distancing 
of 1.5 meters must be kept and staff must wears masks. Groups bookings still not possible. 

• Bars allowed to open starting 02 June 2020. Restricted number of pax allowed as social dis-
tance measures must be kept. 

• Public Transportation is operating as usual but all passengers must wear masks and respect 
social distancing. 

•  Coach travel regulations: 

 1. Masks need to be worn inside the coach at all times by clients and driver. 

 2. When chosen a seat the seat should not be changed during the duration of the trip. 

 3. Disinfection spray will be provided on board the coach. 

 4. Clients should wash their hands if possible prior to entering the coach. 

 5. Luggage loading and unloading should only be handled by the coach driver not the 
clients. 

 

 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-
ment, please check your local government site for up to date information. 



• Borders are open with no restrictions for Australia, Austria, Canada, Croatia, Czech Repub-
lic, Denmark, Estonia, Finland, France, Germany, Hungary, Iceland, Ireland, Italy, Japan, Lat-
via, Lithuania, Luxembourg, Malta, Norway, New Zealand, Poland, Portugal, Slovakia, Slove-
nia, Switzerland, Thailand, and China (subject to reciprocity). 

• Borders are open with restrictions (negative COVID-19 test not older than 72 hours prior en-
try) for Belgium, Bulgaria, Malta, Netherlands, Romania, Spain, and Sweden. Travellers must 
present a. 

• All countries not mentioned are allowed to travel to Greece only for essential travel. 
• Officially all hotels can open by government’s decision, but it is up to owners to do so. Slow-

ly, more hotels are opening in all parts of Greece. 
•  Major Tourist Attractions are open, both “open air” sites and museums. 
• Schools are closed now due to summer vacation period, they will re-open on 1st September 

2020. 
• All shops, restaurants and bars are open. 
• Public Transportation has been running all the time and now under normal conditions. 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-
ment, please check your local government site for up to date information. 

 

  GREECE 

• Starting 1st of September Hungarian Government closed borders for 30 days. Only Hungar-
ian citizens who are obliged to go to official home quarantine for a period of 14 days may 
enter the territory of Hungary (except arrivals from Czech Republic, Slovakia, Poland). 

• Citizens of Czech Republic, Slovakia and Poland are allowed to enter Hungary with negative 
test for COVID-19 (not older than 5 days) and prove of paid accommodation. 

• Airlines - Budapest’s Liszt Ferenc International Airport is open. Health and identity check at 
arrival - in case of symptoms should stay in dedicated area otherwise 07 days quarantine at 
home. 

• Hotels are open, each premise must have disinfection stations at the entrance. 
• Tourist Attractions and its outdoor spaces are open. Visits of the indoor spaces is limited by 

number of visitors at once - individually set by each Tourist Attraction. 
• Schools are now open as of 1st September for all students. 
• All shops are open, face masks are mandatory. 
• Restaurants and bars are open, each premise must have disinfection stations at the en-

trance. 
• Public transportation is running normally, entrance is allowed only if passengers are wearing 

face masks. 
• Wearing a face mask is required in interiors of public space. 
 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-
ment, please check your local government site for up to date information. 

 

  HUNGARY 



• Borders are open with no restrictions for Estonia, Finland, Greece, Greenland, Hungary, Italy, 
Latvia, Lithuania, Norway, and Slovakia. 

• Borders are open with restrictions of a 14-day quarantine for the rest of the countries not 
mentioned previously. 

• Airlines - Major airports are open and the number of flights are gradually increasing. 
• Hotels have re-open starting 29th June with social distancing, extra hygiene and safety 

measures in place. 
• Major Tourist Attractions are now mostly re-opened: Cliffs of Moher, St Patrick’s Cathedral, 

Dublin Castle, etc. Most are operating with a reduced capacity, requiring pre-bookings with 
fixed time slots, with social distancing, extra hygiene and safety measures in place. Face cov-
erings are mandatory inside museums since 10th August. 

• Schools have now reopened from end of August after summer holidays. 
• Shops mostly opened now, with social distancing and extra hygiene and safety measures in 

place. Face coverings are mandatory inside museums since 10th August. 
• Restaurants and cafes are mostly opened now, with social distancing and extra hygiene and 

safety measures in place (e.g. reducing capacity and setting tables at least 1 metre apart). 
Pubs (that do not serve food) to re-open from 10th August to mitigate the chances COVID-
19 spread. 

• Public Transportation is operating with reduced services. Face coverings are mandatory in-
side museums since 13th July. 

• An official accreditation - “COVID-19 Safety Charter” introduced to signal that businesses 
have implemented Government and industry COVID-19 guidelines with processes in place 
to maintain cleanliness and aid social distancing. Many attractions, restaurants, hotel and re-
tail businesses in Ireland have now been awarded the mark. 

 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-
ment, please check your local government site for up to date information. 

 

  IRELAND 

• Borders remain closed for tourists. 

• Airlines - British Airways will resume flights to Israel from the U.K as of 16th August offering 3 weekly 
flights from Heathrow – Ben Gurion on Sunday, Monday and Thursday. 

• Cathay Pacific announced that they will resume flights from 24th September, operating 2 flights a 
week on Thursdays and Saturdays from Hong Kong to Tel Aviv and will be the first airline to open a 
direct route from the Far East to Israel. Passengers will be offered a “quiet mind flight” which will 
give the option to make unlimited changes to a flight ticket or additional cost. 

• Due to the normalization agreement and upcoming peace treaty between Israel and the UAE, Eti-
had Airlines will start flying to Israel. As part of this agreement it was agreed that all airlines includ-
ing ELAL can fly over Saudi Arabia airspace which will shorten the flying times to the UAE with also 
connections and direct flights to the Far East. 

• Most of the hotel chains are gradually opening their hotels. Few of the main chains opened their resort hotels 

 

  ISRAEL 



• Borders are open with no restrictions for Austria, Belgium, Cyprus, Denmark, Estonia, Finland, 
France, Germany, Hungary, Ireland, Latvia, Lithuania, Luxembourg, the Netherlands, Poland, Portu-
gal, the Czech Republic, Slovakia, Slovenia, Sweden, Iceland, Liechtenstein, Norway, Switzerland, 
United Kingdom, Andorra, the Principality of Monaco, the Republic of San Marino and the Vatican 
City State.. 

• Borders are open with restrictions (14 days self-isolation and COVID-19 test upon arrival) for Bulgar-
ia, Romania, Croatia, Greece, Malta and Spain. 

• All countries not mentioned are currently not allowed to enter. 
• Airports are open but the operation and the schedule of the flights is down to each single airlines 

and should be checked directly with the carrier. Train stations are also operating. Both stations and 
airports are implementing social distancing measures and compulsory masks. 

• Hotels – are gradually re-opening, especially the ones for FIT. Seaside and mountain properties are 
now open. Most of the hotels for groups are ready to open as soon as the demand will increase. 
More news expected towards September and October. 

• All Museums and archaeological sites are open, social distancing and containment measures are 
kept in place. All places of worship like churches, have re-opened to the public as well. Colosseum, 
the Vatican Museums as well as Pompeii Excavations are now open. Booking procedures and tour 
of the sites have been modified to cater for social distancing and safety measure. Face masks are 
required. 

• Sightseeing tours with local guides are now allowed but only for small groups (max 10/13 pax). 
Face masks are required. Itineraries should be planned in advance as much as possible, entrances 
must be booked according to the specific rules of each attraction. 

• Schools are going to re-open on Monday 14th September. 
• All shops are open and face masks are mandatory. 
• Bars and restaurants are allowed to re-open as long as social distancing measures are respected. 
• Public transportation is regularly working. Face masks are compulsory as in all public places. 
 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the document, please 
check your local government site for up to date information. 

 

  ITALY 

in Eilat and the north for “Shavuot” for a bank holiday in Israel and space was sold out with Israelis. At the mo-
ment about a quarter of the hotels in Israel have opened and most will be open by the beginning of July. 

• All Tourist Attractions are now open and slots can be booked for the most popular. 

• All schools are now open, organization in classes is the same as before COVID-19. 

• All shops are now open, shopping malls included. 

• All restaurants, bars and clubs are now open, beaches are open with life guard services. Starting 14 June, there 
will be no restriction on gathering numbers outside. Venues will be open for all kinds of events. From July all 
theatres and cinemas will be open at maximum 75% of their capacity. 

• Public Transportation is running on 70% capacity. Trains will start operating again from mid-June. 
 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the document, 
please check your local government site for up to date information. 



• Starting August, the government will implement an International Travel Re-activation Jorda-
nians and Non Jordanians. 

• A list of country has been decided taking into account several standards and countries are 
classified according to total scores into Green, Yellow, and Red. 

• A total of 22 countries has be marked in the Green category and on the first week of August, 
following countries will have direct flights: Austria, Canada, Cyprus, Denmark, Germany, Ita-
ly, Lithuania, Malaysia, Malta, Switzerland, and Thailand. 

• Certain pre-departure procedures must be in place for Green Countries: 
 - e-Application (personal, travel & health details) & receive QR Code automatic genera-
tion . 24Hrs. minimum Before flight 
 - Download Aman App 
 - 72 Hrs. Negative PCR Test (from origin country) 
 - e-Payment (40 JD) for PCR test 
 - No Transit-( Except from Green) Resident in departing country 14 days 
 - Valid Travel Medical Insurance non Jordanians 
 - Responsible for accuracy of information provided (penalty 10K JD) 
 - Integration with: Airlines/Labs- GID 
 - Purpose of visit + details of residence (Proof) 
 - Inquiry Number 

 

  JORDAN 

• Borders are open with no restrictions for Germany, Ireland, Greece, Slovenia, Estonia, Slo-
vakia, Norway, Italia, Liechtenstein, Latvia, Finland, and Hungary. 

• All countries not mentioned are currently not allowed to enter. 

• Indoor cafes, restaurants and bars are open. 

• All kindergartens and preschool groups are open. 

• Theatres, cinemas, schools and universities are closed. Outdoor events of under 30 people 
will be allowed from 18th of May 2020. 

• Face masks are mandatory on public transportation, enclosed shops, including supermar-
ket premises, and service provision spaces. 

 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-
ment, please check your local government site for up to date information. 

 

  LITHUANIA 



• Borders are open with no restrictions for Austria, Belgium, Bulgaria, Croatia, Republic of 
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ice-
land, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portu-
gal, Romania, Slovakia, Slovenia, Spain and Sweden. 
• All countries not mentioned are currently not allowed to enter. 
• Gatherings of people are limited to 10 people in a private setting. Masks are mandatory 
for gatherings of more than 10 people in public settings if physical distance of 2m cannot be 
guaranteed while remaining seated. 
• Hotels are opened but their restaurants and bars, with the exception of room service 
and take-out, are closed. 
• Restaurants and bars are open under certain conditions – max 10 pax per table, distance 
of 1.5 meters between tables, compulsory wearing of mask and closing down a midnight. 
• The National Archives, public libraries, museums & exhibition centres are now opened. 
• Cinemas, theatres and cultural events are open, provided reservations are made in ad-
vance and social distancing is maintained. 
• The wearing of protective masks is mandatory in shops, supermarkets, exhibitions, and 
other places which are open to the public. 
 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-
ment, please check your local government site for up to date information. 

 

LUXEMBOURG  

• Borders are open with no restrictions for Austria, Cyprus, Czech Republic, Denmark, Estonia, 
Finland, Hungary, Iceland, Ireland, Germany, Latvia, Lithuania, Luxembourg, Norway, Italy, 
France, Slovakia, Switzerland, Greece, Croatia, Spain, Poland , United Kingdom, Belgium, 
Bulgaria, Netherlands, Canada, Australia, New Zealand, South Korea, Andorra, Monaco, San 
Marino, China, Vatican City, Rwanda, Uruguay, Slovenia, Japan, Morocco, Thailand, Tunisia, 
Portugal, Romania, Lebanon, Indonesia, United Arab Emirates, Turkey, Jordan, Liechten-
stein, Hong Kong, Macau and Taiwan. 

• All countries not mentioned are currently not allowed to enter. 
• Airlines – no restrictions to operate. 
• Hotels – some are closed and some are open, it is up to each hotel to decide. 
• All sightseeing spots are open but some with reduced opening hours. Opening hours are 

being changed month by month. 
• Schools are open. 
• Shops are open and customers are required to wear masks. 
• Restaurants, Café & Bars are open but maximum 6 persons per table. Tables have to be 2 

meters apart. Working hours might be extended. 
• Public transport is working and passengers are required to wear masks. 
 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-

 

MALTA 



• Mexico is no longer under quarantine and borders are now open. 

• Airport is open and operating (Partially). The airport in Ciudad de Mexico is not closed, 
now operating domestic flights (except to Merida) and another cities of United States such as 
Dallas and Toronto. 

• Quarantine restrictions to enter country are not yet defined. At the moment in Mexico 
City, foreigners arriving on internal flights only have to sign a responsibility document while 
the rest of the states determine the treatment given to each foreign person who enters, the 
border areas are applying 14 days in shelters to any nationality. 

• Hotels are open partially. 

• Restaurants and bars are open partially. 

 

  MEXICO 

• Borders are open with no restrictions for Austria, Belgium, Germany, Denmark, France, Ita-
ly, Liechtenstein, Luxembourg, Poland, Portugal, Czech Republic, Sweden and Switzerland. 

• Borders are open with restriction of a 10 day quarantine for: Andorra, Aruba, Bulgaria, Cro-
atia, Cyprus, Estonia, Finland, Greece, Hungary, Iceland, Latvia, Lithuania, Malta, Norway, 
Romania, Slovenia, Slovakia, Spain, Monaco and various departments in France. 

• All countries not mentioned are currently not allowed to enter. 
• Airlines - International commercial flight options currently exist in the Netherlands. 
• Hotels are not closed, food and drink can be served to overnight guests. 
• Museums and monuments are open from 1 June if visitors buy or reserve tickets digitally in 

advance and conduct a check-up. 
• Cinemas, theatres and concert halls are allowed to open subject to conditions: a maximum 

of 30 people in the audience, visitors must reserve in advance, a check-up in advance to 
determine whether a visit poses risks and everyone keeps 1.5 meters away from each other. 

• Restaurants and cafes are open, under conditions: max 30 guests, reservations must be 
made in advance. No limitations for the number of people on terraces. 

• Most shops have been re-opened 
• Public transportation is operating according to the normal timetable, with a maximum oc-

cupancy of 40 %. The wearing of non-medical masks in public transport is mandatory. 
 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-
ment, please check your local government site for up to date information. 

 

NETHERLANDS 



 

PORTUGAL 

• Borders are open with no restrictions for Continental Portugal for: EU countries, Liechten-
stein, Norway, Iceland, Switzerland and United Kingdom, Australia, Canada, China, South Korea, 
Georgia, Japan, Morocco, New Zealand, Ruanda, Thailand, Tunisia and Uruguay. 
• Borders are open with restrictions for passengers arriving on flights to Madeira and Azores 
as they must show a negative COVID-19 test carried out no more than 72 hours before embarka-
tion or have the test carried out on arrival at the airport. 
• All countries not mentioned are currently not allowed to enter. 
• Hotels are opened with limited capacity and restrictions. 
• Major Tourist Attractions are open with limited capacity and restrictions. 
• Schools are closed for summer holidays. 
• Shops are open with limited capacity. 
• Restaurants, coffee shops and bakeries are open with some limited capacity. 
• Public transportation is running normally. Use of masks is compulsory at all times. 
• Safety measures in place: social distancing (2m), use of mask is compulsory in public trans-
portation and outing spaces, additional disinfection and cleaning. 
 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the document, 
please check your local government site for up to date information. 

 

SLOVENIA 

• Borders are open with no restrictions for Austria; Cyprus; Denmark; Estonia; Finland; 
France; Greece; Georgia; Ireland; Iceland; Italy; Latvia; Liechtenstein; Lithuania; Hungary; 
Monaco; Germany; Netherlands; Norway; New Zealand; Poland; Slovakia; certain areas of 
Spain; Uruguay; Vatican; United Kingdom of Great Britain and Northern Ireland 

• Borders are open with restriction of a 14 days mandatory quarantine for Albania; Algeria; 
Argentina; Belarus; Belgium; Bulgaria; Bolivia; Bosnia and Herzegovina; Brazil; Chile; China; 
Colombia; Costa Rica; Croatia; Gibraltar; Guatemala; India; Iran; Iraq; Israel; Kosovo; 

• Borders are open with no restrictions for all Albania, Austria, Belgium, Bulgaria, Croatia, Re-
public of Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hun-
gary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Poland, Portugal, Ro-
mania, Slovakia, Slovenia, Spain, Sweden, Switzerland, Montenegro, Georgia, Japan, Canada, 
South Korea and Ukraine. 

• All countries not mentioned are currently not allowed to enter. 

 

POLAND 



 

SPAIN 

• Borders are open with no restrictions for: EU countries, Australia, Canada, Georgia, Japan, Morocco, 
New Zealand, Ruanda, South Korea, Thailand, Tunisia, Uruguay and China. 

• All countries not mentioned are currently not allowed to enter. 
• Most airlines companies have already reprogram their routes for the next coming months. 
• Hotels are now open with some limited capacity and implementing the prevention measures (masks 

are compulsory in all common areas). 
• Tourist attractions are opened with limited restrictions that go from 50% (Catalonia) to a maximum of 

75% depending on the museum. In any case, most tourist attractions have implemented a maximum 
limit between 20-25 pax per group. Starting 7th September, Madrid have implemented more restrict-
ed conditions: maximum of 10 pax per group inside any monument or guided tours within the city. 

• Schools are still closed for summer holidays. 
• Shops are open throughout the country with limited capacity. 
• Bars and restaurants are opened with limited capacity: 
• Information as of 7 and 8 September 2020 35 
  - Madrid – Outdoors at 60% & Indoors – separation between chairs must be 1.5m. 
  - Catalonia – Outdoors at 75% & Indoors at 50% 
  - Andalucia – Outdoors at 100% & Indoors at 75% 
  - Canary Islands – Outdoors & Indoors at 100% 
  - Balearic Islands – Outdoors at 100% & Indoors at 75% 
  - Galicia – Outdoors at 80% & Indoors at 75% 
• Nightlife - Severe restrictions have been imposed on nightlife (Catalonia has banned nightlife such as 

discos) and certain areas in Balearic and Canary island have been closed down. In Madrid bar, restau-
rants and night clubs must be closed by 1AM. 

• Public transport is open (all seats in both trains and buses can now be occupied) but journeys can 
take place within the whole country. 

• Beaches are open with limited capacities depending on each region. 
• Use of mask is compulsory in all territory at all times. It can only be removed when drinking, eating or 

swimming. 
 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the document, please check your 
local government site for up to date information. 

Kuwait; Luxembourg; Mexico; Moldova; Montenegro; North Macedonia, Peru; Qatar; Russia; 
Saudi Arabia; Serbia; Singapore; South Africa; United Arab Emirates; United States of Ameri-
ca. 

• Flights are available from Slovenia and neighbouring countries. Ljubljana Airport is open, 
but with a reduced number of flights. 

• Hotels and other tourist accommodations are opened.  
• Museums & heritage sites are open.  
• Malls and shops are open with strict social distancing guidelines in place (2 meters dis-

tance).  
• Restaurants, bars, and shopping malls, are opened, subject to social-distancing require-

ments.  
• Public transportation operate regularly.  
• Public gatherings are limited to 10 persons, with an exception for a gathering of up to 50 

persons if the host knows the attendees and they can be contacted. 
 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the document, please check your local govern-
ment site for up to date information. 



• Borders are open with restrictions (10 days quarantine) for Albania, Andorra, Argentina, Ar-
menia, Bolivia, Bosnia and Herzegovina, Brazil, Chile, Colombia, Costa Rica, Croatia, Ecuador, 
El Salvador, India, Iraq, Israel, Kosovo, Kuwait, Lebanon, Malta, Moldova, Montenegro, North 
Macedonia, Panama, Peru, Qatar, Romania, San Marino, Spain including the Balearic Islands 
(without the Canary Islands), South Africa, Ukraine, United Arab Emirates, United States of 
America. 

• All countries not mentioned are currently not allowed to enter. 
• Switzerland Tourism initiated the Clean & Safe campaign along with tourism industry associa-

tions to create a ‘Clean & Safe’ Label that will indicate that the establishments have 
• made a conscious commitment to comply with protection plans. The campaign has been in-

troduced as a measure to assure tourists about Switzerland being a safe and clean travel desti-
nation. The 'Clean & Safe' label is a uniform and easily identifiable means for businesses to 
communicate their commitment towards providing a clean and safe guest experience. It will 
also be instrumental in assuring guests from 

• home and abroad about their safety in their future travel plans. Airports GVA, BASEL and 
ZRH are open (Lugano airport has closed). Flights from all over the EU are flying directly into 
Swiss airports multiple times daily. 

• Flights from the newly approved ‘third-party’ countries are also starting to resume. 
• Situation on hotels remains the same – not all hotels are open. 
• Major rack rails, cable cars, and museums are reopened, following sanitary regulation (social 

distancing, wearing of masks when distancing cannot be applied). Opening hours are slowing 
resuming back to normal. - Glacier 3000 running daily as of 27th June and Titlis as of 4th July - 
Bernina Express, Glacier Express, GoldenPass Panoramic, Gotthard Panorama Express, Luzern
–Interlaken Express – all are operating. 

• Schools reopened regularly – masks are compulsory for classes of 10 years and more. 
• All shops are now open with strict safety and sanitary measure applying (physical distance, 

sanitary gel at entrance, compulsory masks, and limited number of customers on queue). 
• Restaurants re-opened on 11th May 2020 with the conditions of 4 persons per table max and 

2 meters between tables. Groups are not yet accepted in most of the restaurants. 
• Public transportation - In line with gradual easing of the Swiss Confederation’s restrictions, 

SBB resumed normal service on most of its long-distance and regional lines. Masks compulso-
ry on all public transport from 6 July 2020. 

• Gatherings of 30 people max are permitted. 
• The country's public health authorities continue to recommend that people work from home 

when possible and to follow hygiene and social distancing recommendations as the country 
re-opens shops, restaurants and schools. 

• The ban on large-scale events for over 1000 people is set to remain in place until the end of 
September. 

 
*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the document, 
please check your local government site for up to date information. 

 

SWITZERLAND 



• Borders are open with no restrictions for Australia, Cuba, Cyprus, Denmark, Estonia, Finland, Gibral-

tar, Germany, Greece (except Greek islands Crete, Lesvos, Mykonos, Santorini, Serifos, Tinos and 

Zakynthos), Hong Kong, Hungary, Iceland, Ireland, Italy,Japan, Latvia, Liechtenstein, Lithuania, Ma-

laysia, New Zealand, Norway, Poland, Portugal, Slovakia, Slovenia, South Korea, Taiwan, Turkey, 

and Vietnam. 

• Borders are open with restrictions of a 14-day quarantine for the rest of the countries not men-

tioned previously. 

• Major airports are open and the number of flights are gradually increasing. 

• Hotels can re-open from July with social distancing, extra hygiene and safety measures in place. 

• Tourist Attractions have mostly re-opened now e.g. London Eye, Tower of London, City Cruises, 

Windsor Castle, Stonehenge, Roman Baths, etc. Most are operating with a reduced capacity, requir-

ing pre-bookings with fixed time slots, with social distancing, extra hygiene and safety measures in 

place. Face coverings are mandatory inside museums, galleries and places of worship since 8th Au-

gust. 

• Schools are opening from September after summer holidays, with social distancing measures in 

place. 

• Shops have mostly reopened now, with social distancing and extra hygiene and safety measures in 

place (many shops are controlling capacities inside shops and applying a “one out, one in” queue-

ing system, providing hand sanitisers and cleaning stations inside shops). Face coverings are man-

datory inside shops since 24th July. 

• Restaurants have mostly reopened now, with social distancing (e.g. reducing capacity and setting 

tables at least 1 metre apart) and extra hygiene and safety measures in place. Outdoor seating has 

also been encouraged/allowed in many cases. 

• Public Transportation is operating but with reduced services. Face coverings are mandatory on 

public transport since 15th June. 

• Government is also introducing ad-hoc local lockdown / tightened rules for specific cities/regions, 

in order to control local outbreaks and mitigate COVID-19 spread. 

• Coach regulations – government’s advice (not laws/rules) is: to keep a 2-metre distance between 

passengers who are not from the same household or social bubbles whereas possible. From 4th 

July the distance can be reduced to 1 metre instead of 2 metre. There is currently no regulation on 

exact percentage or passenger numbers to be placed on vehicles. Face coverings are not mandato-

ry on privately hired vehicles at the moment (unlike the requirement for public transport). 

• An official accreditation - “We’re Good To Go” introduced to signal that businesses have imple-

mented Government and industry COVID-19 guidelines with processes in place to maintain cleanli-

ness and aid social distancing. Many attractions, restaurants, hotel and retail businesses in the UK 

have now been awarded the mark. 

• Note - above are for England. Situations in Scotland, Wales and Northern Ireland differ slightly. 

 

*** Non exhaustive list of countries. List of countries mentioned is valid at time of preparing the docu-

ment, please check your local government site for up to date information. 

 

UNITED KINGDOM 



 

UNITED STATES 

• Borders are now closed for all non-essential travels. 

• USA-Canada border is closed for non-essential travel until 21 September 2020. Essential 

cross-border workers such as health care professionals, airline crews and truck drivers will 

still be permitted to cross. 

• At least 27 states have put a hold on reopening businesses or re-imposed measures aimed 

at slowing the spread of the virus. (California, New Mexico, Florida, Oregon). 

• As of 1st of August, travellers to Hawaii who have a valid negative COVID-19 test record 72 

hours prior to boarding their flight to Hawaii will not be subject to the state’s mandatory 14-

day quarantine. This test result must be confirmed prior to arrival and the passenger must 

present evidence of this test upon arrival. 

The following states: 

- have decided to re-close the restaurants and bars: Arizona, Colorado, Florida, Idaho, and 

Michigan 

- are not allowed to serve indoors and can anytime be closed if there will be an increase in the 

reported cases: Nevada, Louisiana, Illinois, and New Mexico 

- have re-opened for business with reduced capacity: New York, Pennsylvania, Tennessee, and 

Texas. 

- require travellers from states with significant community to quarantine for 14-days upon arri-

val: New York State, New Jersey, Connecticut, and Florida 

• Coaches Safety Measures - All physical distancing, capacity, and mask policies will be set 

by the client who contracts the vehicle. However, they will reserve the seats behind the driv-

er as well as the two front seats to allow appropriate distancing between our driver and 

passengers. 

• New York City is in the final phase, Phase 4, reintroducing low-risk outdoor activities like 

botanical gardens and zoos with capacity restrictions, movie and television production, 

higher education and professional sports without audiences to previously opened sectors 

including public transportation, in-store retail and outdoor dining. Group gatherings of 50 

people or less, at under 33% of the venue’s capacity are also now permitted. 
 

*** Non exhaustive list, additional travel updates vary state to state.  

 

 
 

 


