Travel Update

June 18,2020

AUSTRIA
Land borders are open with Germany, Switzerland, Liechtenstein, Slovakia, Slovenia, Hungary,
and the Czech Republic as of 4 June.
Austria will re-open its border with Italy from 16 June, but a travel warning will be issued for
the region of Lombardy. There will be no restrictions with most European Union countries.
Austrian Airlines will gradually re-start additional European flights from 15 Jun / 22 Jun and
01 Jul 2020.
Hotels have re-opened since 29th of May 2020 for touristic purposes. Clients will need to wear
face masks in public spaces in the hotel. Breakfast to be taken inside the room.
Several Tourist Attractions have re-opened such as Schoenbrunn Palace, Danube River cruises, Vienne Prater Fun Fair Park, Mozart House Salzburg starting 6 June 2020. Clients will need
to wear face masks and keep distance of at least 1 meter to other visitors.
Schools are opened and masks are no longer mandatory starting 02 June 2020.
Shops are allowed to open but clients must wear a face mask and keep distance of 1 meter.
Restaurants and bars / cafes have been opened since 15th of May 2020 with only 4 pax allowed per table. No group reservations taken. Waiters need to wear face masks, but clients are
allowed without masks.
Public Transportation is operating as usual but all passengers must wear masks and respect
social distancing measures.

BELGIUM
From 15 June, Belgium will re-open its borders to visitors from the European Union, including
the United Kingdom, and the four other Schengen countries (Switzerland, Liechtenstein, Iceland, and Norway).
Brussels South Charleroi Airport is re-opening to travellers on 15 June 2020
Hotels are welcoming guests.
Museums, galleries, parks and gardens are re-opening gradually.
Guided tours are permitted since 088 June, but only with a group of maximum 20 people, in
accordance with the appropriate social distancing measures.

Gatherings remain prohibited until 1 August and could then gradually resume. On the other
hand, large mass events remain prohibited until 31 August.
Leisure activities are authorised as of 08 June with the exception of conferences, amusement
parks and indoor playgrounds, which can only resume from 1 July.
All shops are open.
Nursery schools, as well as primary and secondary schools are open.
Restaurants and bars are open since 08 June, with tables for a maximum of 10 people, only
sitting down is permitted. Reservation is not obligatory, although it is recommended.
Public transport is running normally, but users are requested to limit themselves to essential
travel. It is mandatory to wear a mask when in public transport or at public transport stations
and stops.

CANADA
US - Canada International Border closure for non-essential travel is extended until 21 June 2020.
Essential cross-border workers such as health care professionals, airline crews and truck drivers
will still be permitted to cross. Travel restrictions that limit travel to Canada are in place until
further notice, therefore most foreign nationals cannot travel to Canada, even if they have a valid visitor visa or electronic travel authorization.
Airlines – the main entrance airports for Canada are Toronto, Vancouver Montreal and Calgary.
Air Canada is running limited internal international destinations, mostly for Canadian citizens.
WestJet is extending its temporary trans-border and international route suspensions through
25 June 2020, while internal flights are running on a tight schedule. Air Transat will start their
activity as of 23 July 2020.
•
Many hotels are closed and working closely in order to re-open under the hotel cleaning
standards adapted to COVID-19.
•
All Major Tourist Attractions are closed. US and Canadian National Parks are starting to
slowly open with restrictions for individual travellers and in some instances for limited, small
groups.. Currently assume that no multi national park tour can be operated for groups at least
until end of August.
•
Schools in the province of Ontario will remain closed till September 2020.
•
Small businesses are allowed to open in phases. There are mandatory distancing and temperature checks in place, gloves and masks must be used.
•
Bars and restaurants are open only for take-out and delivery.
•
Public transport is operating with service cuts during non-peak hours.
•
Coaches Safety Measures - All physical distancing, capacity, and mask policies will be set
by the client who contracts the vehicle. However, they will reserve the seats behind the driver as
well as the two front seats to allow appropriate distancing between our driver and passengers.
•
Canada will not allow cruise ships with a capacity of more than 100 passengers on its waters; large cruise ships will not be allowed in Canadian waters until at least October 31, 2020.

CROATIA

No change since June 3. 2020

As of 19th of May, it was announced that Croatia is in process of making agreement which will
allow tourists arrival from following European countries: Slovenia, Czech, Hungary, Austria, Slovakia and Germany around mid-June. Border opening in plan to follow on 1st of June for mentioned countries.
Croatia is planning a similar agreement with China. If the epidemiological situation is favourable,
“there is a possibility that Chinese tourists could start arriving in early September”.
A pass is no longer needed to travel throughout Croatia.
Airlines - Inter-county public transportation and domestic air traffic not possible. However, Zagreb Airport is currently open, Dubrovnik and Split Airport are expected to resume domestic
flights on 11th of May 2020.
Hotels do not have a ban on work but hotels are closed at the moment with plan to open their
doors in June, which mostly depends on borders opening.
All Tourist Attractions are closed.
Public gatherings of up to 40 people are allowed, with social distancing.
Parks, shops, museums, elementary schools grades 1-4, hotels, outdoor restaurants, bars
have re-opened.
Schools (grade 5 and above) and universities remain closed.
Public transportation between cities has resumed including air, land and rail traffic as well as
boat connections for islands.

Czech Republic
Czech Republic enforced a traffic-light system. People from safe countries, marked green, will
be able to travel to the country, but tourists from orange (medium-risk – Belgium, UK) and red
(high-risk – Portugal, Sweden) countries will be denied entry, barring a few exemptions. Czech
citizens returning from green or orange countries can travel back without restrictions.
Country is not open to International travels yet.
Prague Main Airport is constantly updating the list of resumed routes on its webpage.
All hotels are open, each premise must have disinfection stations at the entrance.
All Tourist Attractions and its outdoor spaces are open. Visits of the indoor spaces is limited by
number of visitors at once -individually set by each Tourist Attraction
Starting 01 June 2020, a voluntary return to school is possible for pupils of special primary
schools and pupils of high schools and conservatories. As of 08 June, all pupils and students of
primary schools, secondary schools, conservatories and higher vocational schools can return to
schools voluntarily for consultations.
All Shops are open, each premise must have disinfection stations at the entrance..
Restaurants and bars are open, each premise must have disinfection stations at the entrance..
Public transportation is running , allowed only with the mandatory covered nose and mouth.

FRANCE
Boarders are reopened for UE citizens starting the 15th of June with countries that opened their
boarders back to French citizens without quarantine. Current exceptions: boarder with Spain
closed until 21 of June and the UK whose citizens are still asked to respect a quarantine upon
entry. Reopening with non-UE countries is planned from 1 July, on a reciprocity basis.
Metropolitan France is now considered “green”, Ile de France included, thus containing the
spread of the epidemic.
Hotels are open starting 02 June 2020, social distancing practices as established for bars and
restaurants.
Versailles Palace and Domain re-opened from 06 June. Palace visits are currently limited to individual pax at pre-booked time slots. Masks compulsory for all visitors aged 11 and above.
Louvre Museum Gardens (Tuileries and Carrousel) have re-opened. : Masks will be mandatory
for visitors aged 11 and above. Groups are allowed with a maximum of 25 pax and will have to
be equipped with whisper systems. Social distancing measures are to be observed inside the
museum.
Eiffel Tower will re-open starting on 25 June at 10:00. Visitors aged 11 and above must wear a
mask. At first, only visit using the stairs and up to the 2nd floor will be open. Stairs tickets available in advance to individual visitors only. Groups will be limited to 10 pax. At first, only visit using
the stairs and up to the 2nd floor will be open. Stairs tickets available in advance to individual
visitors only. When groups will be allowed back, they will be limited to 10 pax, Tour Leader included.
Orsay Museum will re-open starting 23 of June. Visitors can only enter with pre-booked tickets.
Masks compulsory for all visitors aged 11 and above. Social distancing is to be followed inside
the museum.
Montparnasse Tower is expected to re-open on 22 June. Visitors will have to follow tracing on
the ground to smoothen circulation within the observation deck. Masks are compulsory, and
free masks will be offered to visitors without one.
Arc de Triomphe & Conciergerie re-opened from 15 June with limited number of visitors and
only with pre-booked tickets. Masks compulsory for all visitors aged 11 and above. Social distancing is to be followed inside the museum.
Mont Saint Michel abbey is re-opening on 15 June with limited capacity and for visitors with
pre-booked tickets only. Masks are compulsory for visitors aged 11 and above and social distancing is to be observed. Modalities for groups are still to be advised.
All schools should reopen in full starting from the 22 June.
Shops are now allowed to re-open and shopping centres above 40000m² are also allowed to reopen except in Ile-de-France (Paris and around). Galleries Lafayette in Paris re-opened on the 30
May and Le Printemps Haussmann on 28 May.
Bars and restaurants are opened, Ile de France included with same restrictions: max 10 pax per
group, 1 m of safety between tables, masks mandatory for staff and for clients when they move
around the restaurant. Bars are not allowed to serve standing clients.
Masks are still mandatory in public transports all across France. Metro Stations in Ile-de-France
are gradually re-opening

GERMANY
Hotels allowed to open all over Germany for Tourism purpose. However with reduced capacities
pending on building size and structure of the rooms. Buffet breakfasts not available but sit down
breakfast or breakfast inside the room. Restaurants facilities run on reduced level. Spa or Swimming pool / Sauna areas still closed.
Lufthansa will gradually re-introduce 80 more routes starting June 2020.
Several Tourist Attractions in Germany have re-opened with restricted number of visitors allowed such as Rhine/Berlin / Hamburg river cruises, Pergamon Museum Berlin,
Neuschwanstein castle or Cologne Cathedral. No group bookings can be made. Compulsory to wear masks and keep social distance to other visitors of minimum 1 metres 50 cm.
All schools are now open.
Shops allowed to open at standard opening times but customers must wear masks and keep
safety distance of 1.5 meters.
Restaurants already open on reduced capacities with only 4 pax per table, social distancing of
1.5 meters must be kept and staff must wears masks. Groups bookings still not possible.
Bars allowed to open starting 02 June 2020. Restricted number of pax allowed as social distance
measures must be kept.
Public Transportation is operating as usual but all passengers must wear masks and respect
social distancing.
NO CHANGES EXCEPT:
Starting 15 Jun 2020 Germany re-opens all its land borders includes Czech Republic, Poland,
Denmark, Switzerland, Austria, Luxemburg, France, Belgium, Netherlands.

GREECE
Borders to be opened mid-June but June but since situation is going better and better, it
might be earlier.
Domestic flights are open to some destinations.
International flights of the Greek airline will start in the beginning of June. Airlines of other
countries, like Lufthansa, have announced that will start flying to Greece from one main town
of Germany also in the beginning of June without clarifying which date that will be.
Hotels can open as of 01 June but it is up to each hotel to decide if they open or not.
All “open air” sites are open since 18 May. Museums are planned to open on 15 June.
Gradual opening of schools in place starting of 11 May with grade 3, then 1 and 1 grade as
well as high schools on 18 May and elementary schools on 01 June.
All shops are open.
Restaurants and bars are open starting 01 June.
Public Transportation has been running all the time; the only change made was on 04 May when
the number of vehicles nearly doubles since pax number on each bus or train is limited.

HUNGARY
Borders are not fully opened. Only citizens of Austria, the Czech Republic, Germany, Slovakia, Serbia, Slovenia and Croatia may enter the country, alongside Hungarians.
Hungary’s external borders are closed, with some exemptions such as business travellers
from South Korea and Japan.
Airlines - Budapest’s Liszt Ferenc International Airport is open. Health and identity check
at arrival - in case of symptoms should stay in dedicated area otherwise 07 days quarantine
at home. Starting 15 June, Qatar Airways offer 3 flights per week from Budapest to Doha.
Hotels are open as of 28 May 2020.
All public places are opened and can be visited. Employees will still be expected to wear
face masks and the same physical distancing rules will apply as they do outside Budapest.
Universities may open, but the head of the institution has the right to decide on this All
shops and service providers are open as of 18 May, face masks or any other protection to the
mouth and nose must be worn.
Restaurants, cafes and bars are allowed to serve food and drinks indoors as of 29 May 2020.
Public transportation is running, entrance is allowed only with the mandatory covered nose
and mouth.

IRELAND
Borders are open and travellers are required a 14 days quarantine - to be reviewed before 18th June.
Airlines - not many flights operating but major airports are still open.
Hotels and Major Tourist Attractions are closed but can re-open from 29 June – this is made
earlier than the original timeline thanks to the low COVID numbers in Ireland. Social distancing and extra hygiene and safety measures will be in place.
Schools are closed until 10th of August 2020 with a phased re-opening afterwards.
Shops selling essential goods (eg supermarkets) have always been opened and starting 18th
of May some non-essential shops (eg hardware stores, garden centres, opticians) can reopen.
Restaurants and cafes are closed until 29th of June while pubs will be closed until 10th
of August 2020.
Public Transportation is operating but with reduced opening hours.

ISRAEL
Borders remain closed for tourists. The government is planning to sign a few special bilateral
agreements with “green” countries that have significantly less infected numbers: Greece, Cyprus, Croatia, Austria, Zanzibar and tourists from these destinations and Israelis who will travel
to them will not require to self-isolate for 14 days. Home quarantine is still required for Israelis
from the rest of the world.
Most Airlines announced that they will start operating flights to Tel Aviv in June. The airport
authority is planning a pilot at Ben Gurion airport in 2 weeks.
Most of the hotel chains are gradually opening their hotels. Few of the main chains opened their
resort hotels in Eilat and the north for “Shavuot” for a bank holiday in Israel and space was sold
out with Israelis. At the moment about a quarter of the hotels in Israel have opened and most
will be open by the beginning of July.
All Tourist Attractions are now open and slots can be booked for the most popular.
All schools are now open, organization in classes is the same as before COVID-19.
All shops are now open, shopping malls included.
All restaurants, bars and clubs are now open, beaches are open with life guard services. Starting 14 June, there will be no restriction on gathering numbers outside. Venues will be open for
all kinds of events. From July all theatres and cinemas will be open at maximum 75% of their
capacity.
Public Transportation is running on 70% capacity. Trains will start operating again from midJune.

JORDAN
All the borders & are closed at the present (under quarantine).
Airports are closed at the moment.
Hotels and Major Tourist Attractions are closed.
Shops are open from 08:00 to 18:00 from Saturday - Thursday.
Restaurants are open from 08:00 to 18:00 (for delivery only) from Saturday - Thursday.
Public transportation is open from 08:00 to 18:00.

ITALY
As of 03 of June 2020, Italy will allow free circulations between regions and European citizens,
they will be able to travel to Italy without quarantine. This is valid also for Iceland, Liechtenstein,
Norway, Switzerland, United Kingdom, Andorra, Principality of Monaco, and Republic of San
Marino.
Airports are open but the operation and the schedule of the flights is down to each single airlines and should be checked directly with the carrier. Train stations are also operating. Both
stations and airports are implementing social distancing measures and compulsory masks and
gloves.
Hotels – are closed because there are no clients at the moment. Only some properties used for
corporate or close to airports or stations are open. Seaside and mountain properties are expected to open soon to welcome domestic business. Most of the hotels are ready to open as
the demand increases. More news expected towards the second half of June.
All Museums and archaeological sites are open starting 19 May 2020 as long as social distancing and containment measures are kept in place. All places of worship like churches, have reopened to the public as well. Colosseum, the Vatican Museums as well as Pompeii Excavations are now open. Booking procedures, and tour of the sites have been modified to cater for
social distancing and safety measure. Face masks are required.
Schools are closed at the moment, set to re-open in September 2020.
All shops are open and face masks are mandatory.
Public transportation is regularly working. Face masks are compulsory as in all public places.
Bars & restaurants are allowed to re-open as long as social distancing measures are respected.

No changes, except:
EU suggested to reopen the borders and flights for Non-EU citizens from July 2020. Italy is
normally following EU recommendations and are expecting good news in a couple of weeks.
Sightseeing tours with local guides are now allowed but only for small groups (max 10/13
pax). Face masks are required. Itineraries should be planned in advance as much as possible,
entrances must be booked according to the specific rules of each attraction.
Safety regulations for public transportation and lean services – 1 mt distance, mask compulsory,
gel sanitizer, temperature checks and use of back door to load/front door to get off

LITHUANIA
Starting on 15th of May 2020, citizens of Latvia and Estonia will be allowed to enter Lithuania
freely and without the required 14-day self-isolation period.
Citizens of other EU countries will be allowed to come to Lithuania from 11 May for work, business or education.
Indoor cafes, restaurants and bars are open.
All kindergartens and preschool groups are open starting 18th of May 2020.
Theatres, cinemas, schools and universities are closed. Outdoor events of under 30 people
will be allowed from 18th of May 2020.

LUXEMBOURG
The National Archives, public libraries, museums and exhibition centres are now opened.
Gatherings of people are limited to 6 people for indoors and max 20 people for gatherings taking place outdoors or in a public space.
Public events are authorized under the double condition of providing assigned seats and respecting a distance of two meters between people. Sports activities without physical contact
or competitive character are allowed.
Hotels are opened but their restaurants and bars, with the exception of room service and takeout, are closed.
The wearing of protective masks is mandatory in Public Transport.
The Ministry of Foreign and European Affairs advises against all non-essential travels to other
countries.

MALTA
Schools are closed until further notice.
Shops have re-opened on 4th of May. Customers are required to wear masks.
Bars and restaurants are still closed until further notice.
Public transport is working and passengers are required to wear masks.
Borders are closed till end of May.
Some Hotels are closed and some are open.
All sightseeing spots are closed until further notice.
No changes, except: Airport and Ports will re-open as from 01 July 2020. The first group of
destinations that are being reopened for travel comprises: Germany, Austria, Sicily, Cyprus,
Switzerland, Sardegna, Iceland, Slovakia, Norway, Denmark, Hungary, Finland, Ireland, Lithuania, Israel, Latvia, Estonia, Luxembourg, and Czech Republic. More destinations will be announced in due course, once clearance from the health authorities is received.

MEXICO
Mexico is no longer under quarantine and borders will open on 20 June 2020.
Airport is open and operating (Partially). The airport in Ciudad de Mexico is not closed, now
operating domestic flights (except to Merida) and another cities of United States such as Dallas and Toronto.
Quarantine restrictions to enter country are not yet defined. At the moment in Mexico City,
foreigners arriving on internal flights only have to sign a responsibility document while the
rest of the states determine the treatment given to each foreign person who enters, the border
areas are applying 14 days in shelters to any nationality.
Hotels are open partially.
Restaurants and bars are open partially.

NETHERLANDS
Hotels are not closed, food and drink can be served to overnight guests.
Airlines - International commercial flight options currently exist in the Netherlands.
Museums and monuments are open from 1 June if visitors buy or reserve tickets digitally in
advance and conduct a check-up.
Cinemas, theatres and concert halls are allowed to open subject to conditions: a maximum
of 30 people in the audience, visitors must reserve in advance, a check-up in advance to determine whether a visit poses risks and everyone keeps 1.5 meters away from each other.
Restaurants and cafes are open, under conditions: max 30 guests, reservations must be
made in advance. No limitations for the number of people on terraces.
Most shops have been re-opened
The ban on events remains until 1st of September 2020.
From 1st of June, public transportation will operate again according to the normal timetable, with a maximum occupancy of 40 %. The wearing of non-medical masks in public
transport is mandatory as of 1st of June.

PORTUGAL
State of emergency is no longer in place.
Borders are not open yet except for those citizens arriving on a flight from: Liechtenstein,
Norway, Iceland, Switzerland, Portuguese speaking countries (in the case of Brazil only flights
to/from Sao Paulo and Rio de Janeiro), United Kingdom, the United States of America, Vene-

zuela, Canada and South Africa.
For the rest of the countries (including Spain) borders and flights are closed. It is planned to reopen on 1 July.
Hotels are not open yet except from some exceptions in Algarve area (south of the country). Reopening is planned for mid-June.
Major Tourist Attractions are open with limited capacity and restrictions.
Nurseries, primary schools and some classes on secondary schools are open.
Shops are open with limited capacity.
Restaurants, coffee shops and bakeries are open with some limited capacity.
Public transportation is operative with 2/3 of the occupancy. Although it is going to change
soon and all seats on both buses and trains can be occupied.
Coach restrictions - 55 seater coaches can be occupied by a maximum of 35 people.
No restriction to travel within the country.
Portugal is the first European country to receive the 'Safe Travels' seal from WTTC. (08 June)

SLOVENIA
The Slovenian Government called an official end to its coronavirus epidemic and people
now arriving in Slovenia from other European Union states will no longer be obliged to go
into a quarantine.
A quarantine of at least 14 days will remain in place for people from non-EU states, except
for some exemptions including diplomats and people transporting cargo.
Citizens will still be required to wear masks in indoor public spaces, stand at least 1.5 metres
(5 feet) apart and disinfect hands upon entering public spaces.
All bars and restaurants as well as small hotels with up to 30 rooms are allowed to open.
Schools are open.
Public transport resumed to normal.

SPAIN
Different types of des-escalation phases are in place according to the gravity of the situation
of each city: Phase 2 includes 7 cities such as Barcelona, Castilla y Leon, Segovia, Avila, rest of
the country is now in Phase 3.
Emergency state has been extended until 21st June.
Borders are not opened but it is confirmed they will open to European countries (except to
Portugal) on 21st June and to Non-EU Travellers on 1st July (the government will create a list
of safe countries which will allow non-EU travellers to enter Spain).

Airlines are currently flying only for essential travelling. However, most airlines have announced
they will start flying once the state of alarm is over (21 June) and have already program some
routes from end June-beginning of July.
Hotels are now open with some limited capacity and implementing the prevention measures
(masks are compulsory in all common areas).
Some Tourist attractions have been opened with very restricted capacity but major ones are
still closed.
Primary schools are opened to each region discretion and until end of alert situation (22 June)
Shops are open all over the country with limited capacity.
Bars and restaurants are opened with limited capacity.
Public transport is open (all seats in both trains and buses can now be occupied) but journey
can only take place within same province. Use of masks is compulsory at all times.
Seats occupancy restriction - all seats can be occupied in both trains and coaches. Empty
seats rule is no longer applicable.
Travelling through the country and amongst provinces including Canary and Balearic Islands will
be allowed from 21 June.

SWITZERLAND
On the 15 June 2020 Switzerland is set to re-open its borders with all EU/EFTA states. Regarding international travel, the federation should take a decision later online with other
Schengen countries
Only GVA and ZRH are open with limited flights (EU only).
Swiss Airlines plans to offer flights from Zurich to New York JFK (four times weekly), Mumbai
(three times weekly) Chicago, Tokyo, Hong Kong (twice weekly) , Singapore Bangkok, and Johannesburg (once weekly) from 6th July onwards (TBA).
Situation on hotels remains the same – some hotels are open.
Major rack rails, cable cars, and museums are reopened, following sanitary regulation
(social distancing, wearing of masks when distancing cannot be applied). Opening hours are
slowing resuming back to normal.
Exceptions:
Glacier 3000: as of 13 June (only on Saturdays & Sundays), daily as of 27 June: as of 13 June
(only on Saturdays & Sundays), daily as of 4 July
Bernina Express
Glacier Express
GoldenPass Panoramic
Gotthard Panorama Express
Luzern–Interlaken Express

operating
20 June 2020
operating
4 July 2020
operating

Schools remain closed until September.
All shops are now open starting 11 May 2020.
Restaurants re-opened on 11 May 2020 with the conditions of 4 persons per table
max and 2 meters between tables.
Public transportation is running with almost normal schedule (masks are necessary).
In line with gradual easing of the Swiss Confederation’s restrictions, SBB resumed
normal service on most of its long-distance and regional lines on 8 June.

UNITED KINGDOM
Borders are open, however from 8 June a 14-day quarantine policy for arrivals from all countries
(except Ireland) will apply, with a small list of exceptions eg health workers, essential emergency
workers, etc.
Major airports are still open. Number of flights is still low but is gradually increasing from midJun and July onwards.
Many hotels are closed but more are expected to re-open from July onwards, with extra hygiene and safety measures in place.
Tourist Attractions are closed until early-July. In June some gardens such as Kew Gardens
and several National Trust sites will partially re-open, with booking systems in place to control
visitors’ numbers.
Schools have a phased re-opening from 1 June, with selected years resuming gradually and
social distancing measures in place.
Small number non-essential shops such as car showrooms and outdoor markets can gradually re-open starting 01 June. From 15 June other non-essential shops are expected to re-open
(assuming situation does not get worse). Social distancing measures are in place for all cases.
Restaurants are closed but they operate take-away or delivery services. Starting 4 July some
pubs and restaurants may re-open, with social distancing and extra hygiene and safety measures
in place.
Public Transportation is operating but with reduced hours. From 15th June all passengers
must wear face coverings on public transport.

